
We are able to save you time and money 
by mechanizing some of your document 

production processes.

By attentively reading the following case 
studies you will be able to imagine 

improvements that could be made to your 
own systems and methods.

Formplus is standing by to help 
you achieve your dreams!
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1. Analysis, recommendation, rationalisation and integration of a 

pool of 80 forms
2. Bar code printing on registration documents to speed up data 

input
3. Addition of dynamic images
4. Addition of an ACCESS database to supplement the data of a 

UNIX application 
5. Use of the unmodified document in different environments
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6. Distribution centre: printing, faxing, e-mailing and document 

archiving
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7. Cheque printing solution
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10. Label printing on a thermal transfer printer
11. Filing documents upon printing

Faxing
12. Faxing of invoices and account statements

E-Mail
13. E-mailing documents
14. Mailing or e-mailing a promotional document

Archives
15. Creation of PDF images for the production and consultation of 

archives 
16. Distributed reports
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17. Communication with external, e-commerce or web applications
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CASE STUDY NO. 1 CASE STUDY NO. 2

Analysis, recommendation, rationalisation and integration of a Bar code printing on registration documents to speed up data 
pool of 80 forms input

Problem Problem
The administrative process of an association required a pool of For an association:
80 forms. - the input of 20,000 registration documents in a short period of 

time took too long and required overtime;
The registration forms were:

- several forms were used depending on different types of 
- designed with different software;

registrations;
- lacking a consistent graphic image;

- there were no forms available in English.
- not mechanized and not very communicative;
- not favouring the input of information upon receipt.

Formplus' Solution
- Use the PlanetPress Design software to design a form mainly 

Formplus' Solution
inputted using a bar code.

- Completely analyse the form pool.
- Creation of a single form:

- Make the possible rationalizations by combining forms where 
· multilingual, using the member's language as a condition;

possible.
· containing several versions that react to conditions 

- Recommend the mechanization of the form printing process.
depending on the data found in the document to be 

- Work in close collaboration with the client's software designer 
printed.

to: 
· minimize the output data formats;

Advantages
· minimize format maintenance.

- Communication in the member's language.
- Establish a development plan.

- Elimination of several pre-printed versions.
- Use the PlanetPress Design software to design a new 

- Substantial improvement to the input speed.
harmonized and mechanized form pool;

- Elimination of seasonal staff.
- Print nominative forms to eliminate unnecessary repetition.

- Elimination of overtime in peak periods.
- Increase data input by using bar codes to input information 

- Reduction of costs.
contained in databases.

Advantages
- Elimination of delays in the document production process.
- Improvement in communications by rationalizing the form 

formats, the presentation of information and the 
understanding of the information being provided.

- Substantial reduction of the costs related to the production 
and input of the information. 

- Ease of updating and reacting quickly to administrative or 
regulatory changes. 

P L U S

Design
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CASE STUDY NO. 3 CASE STUDY NO. 4

Addition of dynamic images Addition of an ACCESS database to supplement a UNIX 
application 

Problem
In the context of an exam the organization wishes to produce: Problem
- 2 identification labels for the exam booklet; A client has been using a UNIX application for several years. 
- 2 exam candidate name tags with their photo. - he cannot modify the structure of the fields limited to

 30 characters in the address block;
Formplus' Solution - he wishes to transmit his business documents by mail, fax or 
- Use the PlanetPress Design software to design a dynamic form e-mail in a way that is personalized for each of his clients or 

in which the image file for each candidate is matched to its suppliers;
data to be merged during printing. - the UNIX application that he uses does not allow him to add 

- Design and create self-stick labels that are adaptable as the e-mail address or to specify preferences for broadcasting 
needed. the document.

- Create a printing register for verifying the data and images 
before printing the documents. Formplus' Solution

- Colour printing of the documents by the client. - Use the PlanetPress Design software to design a pool of forms:
· quotation, order, invoice and bill of lading;

Advantages · account statement;
- Simplification of the association process between the images · purchase order.

and the printing data. - Design an ACCESS database that can:
- Initial validation thanks to the register. · input the client and supplier information in parallel and in 
- Less printing delays. fields of sufficient length;
- Better control of candidate identity during the exam. · add fields for the e-mail address;

· add the broadcasting preference for each type of produced 
document.

- Addition of a V.B. script for each of the forms to merge the 
ACCESS data to the printing data of the UNIX documents.

Advantages
- Quick and easy maintenance of the client and supplier 

address blocks. 
- Quick and inexpensive changes to the ACCESS database.
- The possibility to print, fax and e-mail the documents.
- Reduction of the costs associated with mailing the documents.
- Instant transmission of the documents.
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CASE STUDY NO. 5

Use the unmodified document in different environments

Problem
- In some environments, such as UNIX, DOS or AS400, 

Windows does not completely convert all the characters.
- All the characters were inputted in capital letters and we do 

not want to go through all the data to modify them.
- In other cases, data produced by certain Windows 

applications is not always delivered to the same place on a 
data page.

Formplus' Solution
- In environments other than Windows, we use a character 

conversion table that is appropriate for the environment 
producing the data.

- For Windows applications that do not produce stable data 
pages, we use a PlanetPress functionality to stabilise the 
situation. 

Advantages
- Complete and stable reproduction of the source 

environment's data.
- Possibility to convert data in all capital letters to upper and 

lower case.
- Easy harmonisation of the computer environments.
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Document Broadcasting
CASE STUDY NO. 6

Distribution centre: printing, faxing, e-mailing and document 
archiving

Problem
Advantages

- A distribution centre sells under consignment products that 
- No more need to associate documents.

may be returned.
- No more need to print copies of invoices for filing.

- It processes 250,000 orders per year. 
- Reduction of filing time that is replaced by scanning time.

- To do this, it prints the following document bundles twice a 
- Elimination of the file search times for transactions to be 

day:
credited.

· first, 250,000 picking slips;
- Improvement of the client response time because of the 

· then 250,000 invoices in duplicate copies;
instant search of the archived transactions making it possible 

· the documents are manually associated before the order is 
to:

prepared;
· supply the client with order information;

· when the order is prepared, a copy of the invoice is joined 
· issue a credit upon return of merchandise.

to the order slip and one is joined to the picking slip. The 
- Transmission of invoice copies to client's main offices by 

client's order is then filed.
e-mail or fax.

- A file clerk works full-time filing these documents.
- Reduction of mailing costs. 

- When a customer returns merchandise, the original order 
documents must be retrieved from the filing cabinet, and You will find in the Faxing, E-mailing and Archiving sections of 
consulted to credit the relevant items. this document complementary explanations about these 

- Many clients request that another copy of the invoice be sent broadcasting methods.
to their main office. 

- The mailing costs are substantial.

Formplus' Solution

We proposed a plan for producing, broadcasting and archiving 
the documents that:
- mechanized the printing by associating the picking slip to the 

invoice;
- produced a picking slip bearing a bar code that made it 

possible to identify documents when they were scanned;
- improved the invoice's graphic image; 
- archived a copy of the invoice in Adobe Acrobat (PDF);  
- used the PlanetPress Watch monitoring solution and the 

PlanetPress Imaging application to broadcast the documents, 
enabling them to be printed, faxed or e-mailed depending on 
the client's preference.

Finally, the client took our advice and accepted the help of one 
of our collaborators specializing in electronic document 
management (EDM).

The retained EDM solution allows our client to:
-  archive picking slips and client orders;
-  associate archived PDF invoices to scanned order documents;
-  search and instantly see PDF documents on screen.
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Printing
CASE STUDY NO. 7

Cheque printing solution

Problem
Your situation is: 3. After sale service:
- you issue cheques drawn from several bank accounts; We offer our clients:
- when you add a bank account, you need to wait for new - a quick update service for any change to an installed 

cheque bases; printing solution such as:
- you use a different cheque base for each of your bank · addition or modification of a bank account;

accounts; · change of signatory;
- the pre-printed number on the cheque base does not match · change of financial institution.

your accounting software's payment number; - a quality control service whereby we periodically review the 
- you would like for your cheques to be electronically signed. quality of the cheques you produce.

AdvantagesFormplus' Solution
- One cheque base to produce all cheques.Our proposed solution has three elements:
- Creation of cheques drawn on an unlimited number of bank 

1. Use the PlanetPress Design software to design a cheque accounts.
printing solution that uses only one pre-printed cheque base. - Simplified and automated printing process.
This solution allows for: - Cheque produced in the recipient's language.
- personalizing the information to be reproduced on each - Possibility to create PDF documents for ulterior consultation.

cheque for each bank account;
- numbering the cheques according to your accounting 

disbursement;
- creation of the cheque and supplier stub in the supplier's 

language and your stub in your work language;
- electronically signing the cheques depending on conditions 

established by you;
- encoding the cheques with magnetic ink.

2. Cheque base supplies:
- conform to the graphic signature of your organization;
- have a design that includes, among other elements, the 

cheque background, the incorporation of micro characters 
and other elements that make the use of our solution 
secure.
· conform to norm 006 of the Canadian Payments 

Association for cheque printing;
- are printed on high quality secure cheque paper in which 

watermarks, visible and invisible fluorescent fibres, and 
other security measures are integrated.
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CASE STUDY NO. 8 CASE STUDY NO. 9

Decentralized printing in branches Printing sourcing

Problem Problem
One of our clients sells its products in 15 regional offices. - Several of the clients who use our printing solutions only print 
To conduct transactions: a moderate volume of forms.
- he can print up to three documents in the sales office and two - Occasionally, a substantial form volume needs to be created 

others at the cash in both official languages; in short delay. Clients have certain difficulties such as: 
- the sales are made on each sales office's local server; · their printer is too slow;
- sale payment is made during the transaction; · they do not have the necessary resources or they do not 
- receipts are negotiated on the head office's server, which then want to pay for overtime.

issues a printed receipt at the sale office's register. The head 
office wishes to keep a PDF image of the receipt; Formplus' Solution

- a deposit slip is logged in the central system and printed at the - We have black and white or colour laser printers to process 
register at the end of the day. our clients' jobs.

- We use the same printing solutions as those installed in our 
 Formplus' Solution clients' offices.
- Use the PlanetPress Design software to design multilingual - The data files are transferred via our FTP site.

printing solutions whereby the forms print in the client's - We create a printing register before printing so that the client 
language. can validate the information to be reproduced.

- Two pre-printed paper bases with the business' graphic - We use our quick printers to print the client's documents.
signature are used during the laser printing. These bases in - We coordinate our intervention with the mailing house if 
letter or legal format are the same for all forms regardless of needed.
the language in which they are printed. 

- The 5 forms are installed on the printers' hard drives for Advantages
instant printing. - Short production delays.

- The data for the sales documents is transmitted to the printers - Quality control starts upon receipt of the data and then 
via the local server. throughout the printing process. 

- Installation by Formplus of a PlanetPress Watch monitoring - The client does not have to do the work.
solution and the PlanetPress Imaging application that:
· send to each office the data for the two accounting forms to 

be printed;
· create a PDF copy of the issued receipt for archiving and 

ulterior consultation.

Advantages
- Only 2 paper bases are used to produce the 5 forms in 

2 languages.
- Automatic selection of the paper tray based on the form.
- Instant printing.
- Possibility to reassign tasks to another printer in case of a 

breakdown.
- Automatized creation of archive images.

Printing Broker and Variable Content Documents Integrator



Case Studies
page 9

P L U S

CASE STUDY NO.  10 CASE STUDY NO. 11

Label printing on a thermal transfer printer Filing documents upon printing

Problem Problem
- You wish to create self-stick labels on which you indicate the - Several users send documents to one departmental printer.

serial number of an item and its characteristics. - The documents that you print get mixed with those of your 
- You wish to print the labels with a thermal transfer printer. colleagues.
- You want to mechanize the application of the labels on the - Some of the documents you print are confidential.

products. 
Formplus' Solution

Formplus' Solution - You have a printer that has:
- You develop an interface that delivers the data to be printed. · multi-tray output;
- You install on the production line a thermal transfer printer · the functionality that allows the user to start printing when 

mounted to a labeller. he/she is close to the printer. 
- Formplus designs a label printing solution. - Recommendation to add a document filer to the departmental 
- Formplus installs a PlanetPress Server monitoring solution that printer.

sends in real time the data to be reproduced on the label. - Reconfiguration of the output so the documents are routed to 
This solution uses your printer's Windows driver. each user's tray.

- When the label is printed, the production line's labeller will - Recommendation to add a password to each form as needed.
stick the label on the product.  

Advantages
Advantages - The forms are sorted in each user's tray in the order in which 
- Rapidity of development and update of the printing solutions. they were printed.
- Real time automated label application. - Confidential information is password protected.
- Eliminates production identification errors.
- Uses the data from your management application to identify 

the products.
- Makes it possible to simultaneously create other documents 

such as a product registration card.
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Faxing
CASE STUDY NO. 12

Faxing of invoices and account statements

Problem
- You use our printing solution to print your invoices or other 

documents.
- You wish to fax them to your clients. 
- You would like for your clients to receive them more quickly.
- You would like to save on mailing costs.

Formplus' Solution
- Recommendation to update your business software to include 

the document distribution preference. 
- Minor modification of your form printing solutions to 

incorporate faxing functionality and distribution preference.
- Installation of the PlanetPress Watch monitoring solution and 

the PlanetPress Imaging application which make it possible to 
print copies for you to keep and to automatically fax client or 
supplier documents.

- Use of a fax card installed on the monitoring solution server. 

Advantages
- Faxing the same image that is printed. 
- Quick transmission of the documents.
- Reduction or elimination of mailing costs.
- No human intervention needed for transmission.
- Management of transmissions in error with Windows Fax.
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CASE STUDY NO. 13 CASE STUDY NO. 14

E-mailing documents Mailing or e-mailing a promotional document

Problem Problem
- You use our printing solution to print your invoices or other - You want to send a promotional offer to your contacts.

documents. - Some have an e-mail address, others do not.
- You wish to e-mail them to your clients. - You want to create a nominative document to personally 
- You would like for your clients to receive them more quickly. target an individual.
- You would like to save on mailing costs.

Formplus' Solution
Formplus' Solution - Use the PlanetPress Design software to design a colour 
- Recommendation to update your business software to include promotional document. 

the document distribution preference. - Installation of the PlanetPress Watch monitoring solution and 
- Minor modification of your form printing solutions to the PlanetPress Imaging application that can: 

incorporate e-mailing functionality and distribution · print the documents to send in colour and front to back; 
preference. · create a PDF image of the document to be sent;

- Installation of the PlanetPress Watch monitoring solution and · automatically e-mail documents;
the PlanetPress Imaging application which make it possible to: · create a stock message in the recipient's language that is 
· print copies to keep; adapted to the document being sent.
· create a PDF format document image for transmition; - We use an SMTP server or Outlook for e-mailing.
· automatically e-mail documents to clients or suppliers; - Outsourcing of the printing or e-mailing: you are not equipped 
· create in the recipient's language a form message adapted for colour printing. 

to the document being sent; - We can:
· keep documents in archives for future consultation. · colour print the documents;

- We use the SMTP protocol to send documents. · e-mail;
· coordinate with the mailing house.

Advantages
- E-mailing of a PDF file with the same image as the document Advantages

being printed. - E-mailing of a PDF file with the same image as the document 
- Quick transmission of the documents. being printed. 
- Reduction or elimination of mailing costs. - Quick transmission of the documents.
- No human intervention needed for transmission. - Reduction of the mailing costs.
- Management of transmissions in error with your e-mail client. - Transmission adapted as needed.

E-Mail
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Archives
CASE STUDY NO. 15 CASE STUDY NO. 16

Creation of PDF images for the creation and consultation of Distributed reports
archives

Problem
Problem - You print a filing copy in the numeric order of the invoices you 
- You print a filing copy in the numeric order of the invoices you create.

create. - You already print your reports with the help of one of our 
- You already print your invoices with the help of one of our printing solutions.

printing solutions. - You would also like to keep these reports in PDF format.
- You wish to eliminate this copy and replace it with a PDF file. - You wish to distribute these reports to a list of users.
- You would also like to keep certain reports in PDF format.

Formplus' Solution
Formplus' Solution - Minor modification of the form printing solution to 
- Minor modification of the form printing solution to incorporate the e-mail functionality and the distribution 

incorporate the e-mail functionality and the disribution preference.
preference. - Creation of key indexes based on the data fields contained in 

- Creation of key indexes based on the data fields contained in the reports for the eventual document search.
the reports for the eventual document search. - Installation of the PlanetPress Watch monitoring solution and 

- Installation of the PlanetPress Watch monitoring solution and the PlanetPress Imaging application that make it possible to 
the PlanetPress Imaging application that make it possible to create monitoring processes for:
create monitoring processes for: · printing the reports;
· printing the reports; · automatically creating an image of the document in PDF 
· automatically creating an image of the document in PDF format;

format; · filing the PDF documents in a predetermined folder;
· filing the PDF documents in a predetermined folder; · searching a created document by using the key indexes as 
· searching a created document by using the key indexes as search criteria.

search criteria. - Creation of a monitoring process to e-mail a series of reports 
to a predetermined recipient list. 

Advantages
- Instant search and visualization of the PDF documents on the Advantages

screen. - Instant transmission of the documents.
- Reduction of printed documents. - Reduction of document transmittal costs.
- Reduction or elimination of paper filing. - Reduction of the number of printed documents.
- Reduction of physical space used for filing. - Automatic archive creation process.
- Automatic archive creation process. - Digital document saving.
- Digital document saving. - Digital signature for the files.
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CASE STUDY NO. 17

Communication with external, e-commerce or web applications

Problem
You want for an order confirmation request originating from your 
Web site to be processed by your administrative system and for the 
administrative system to return an order confirmation form to the 
purchaser.

Formplus' Solution
- Minor modification of the order confirmation printing solution to 

incorporate e-mail functionality.
- Installation of the PlanetPress Watch monitoring solution and the 

PlanetPress Imaging application that make it possible to create 
monitoring processes that:
· print copies to keep;
· create an image of the document to be sent in PDF format;
· e-mail documents to clients and suppliers;
· create a stock message in the recipient's language that is 

adapted to the document being sent;
· conserve the document in the archives for research and ulterior 

consultation. 

Advantages
- E-mailing of a PDF file that has the same image as the document 

being printed. 
- Benefit from the PlanetPress Watch functionalities:

· HTTP server:
PlanetPress Watch includes a HTTP server that can process 
GET/PUT HTTP requests. Optimise your workflow by 
responding to requests in real time and benefit from the 
interconnectivity of the e-commerce applications.

· HTTP client:
PlanetPress Watch can also actively communicate with a third 
party Web server and launch a process based on the responses 
from the Web server. With PlanetPress Watch, you can 
automatically monitor the content of a third party Web server 
to reorientate data online.

· SOAP server:
Integrated API (Application Programming Interface) makes it 
possible to use SOAP (Simple Object Access Protocol). A group 
of tools allows applications to use public functions published by 
the SOAP servers on the internet with the help of the XML 
protocol, to transfer secure data on the internet (HTTPS), and 
to extract data so as to reorientate it.

New 
Internet/Intranet/Extranet 

Technologies:
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2428 Hemon Street
Laval (Quebec) H7T 2P2

Web Site:
E-mail: 

A PDF of this document is available on our Web Site.
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